Common Market — Retail Hustler Job Description

The Common Market is a spin on the general store of the past - part deli, part provisions and plenty of
beer and wine to make everyone happy! Our top priority is customer service and creating a gather space
for the communities we serve. We aim to promote an “All are Welcome” space where each store
uniquely adapts to the neighborhoods it serves.

The Retail Hustler is hard-working, outgoing, punctual, and consistently provides high-quality customer
service. Retail Hustlers wear many hats, but their top priority is to welcome guests with a positive
attitude and guide them through the unique experience of Common Market. Retail Hustlers work as a
team to maintain a welcoming, clean, and well-stocked space. This is the baseline expectation for
continued employment and there is a clear path for those who consistently exceed this baseline for
advancement within a growing company!

Responsibilities

e Greeting all customers and welcoming them to Common Market

e Taking accurate food and drink orders from customers

e Receiving, pricing, and rotating retail goods

e Keeping current retail goods stocked and organized

e Maintaining a clean and comfortable dining area

e Competently assisting customers with any dietary/allergy concerns

Skills

e Excellent customer service

e Able to multitask productively
e Effective communication

e Self-motivated

e Problem solving

e Detail oriented

Physical Requirements

e Must be able to lift and carry a minimum of 30lbs
e Must be able to traverse and access all parts of the store
e Prolonged periods of standing

Benefits

e Health Insurance

e Employee Discount
e Employee Meals

e Paid Time Off

Pay

e S11/hour + tips



